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and information choices for Hispanic viewers, including a plan to produce with an
independent producer a weekly business news program.

For its part, Comcast has agreed that it will add at least one American Latino-operated,
English-language channel within 18 months of the closing of the transaction, and a
second within 36 months, and will add at least two programming services in which
American Latinos have a majority and/or substantial ownership interest within six years.
Comcast will work closely with its external Hispanic Advisory Council, established
pursuant to this agreement, to help identify qualified programming services.

Separate and apart from Applicants' independent carriage commitment (Commitment #
13), Comcast also has agreed to expand distribution of currently-carried networks that are
American Latino-owned or -controlled or target the Latino community with English or
Spanish language programming. Within six months of closing of the transaction,
Comcast will extend digital distribution of at least three of such programming services (at
least two of the three will be American Latino owned or controlled) by an aggregate of at
least ten million subscribers collectively, subject to negotiating customary terms for
extended distribution.

e. Letter to Representative Bobby Rush. Comcast made various additional
commitments as reflected in a letter sent bl David L. Cohen, Executive Vice President,
Comcast, to Representative Bobby Rush. J The letter is dated July 2, 2010, and a
complete copy of the letter and its attachment was submitted for the public record of this
proceeding on July 12,2010, by letter from Mr. Hammer.

In the letter to Representative Rush, Comcast has undertaken various responsibilities
pertaining to training, internship, and mentoring programs for minority students,
including African Americans, carriage of independently-owned and operated networks,
expanded distribution of African American-oriented networks, African American
ownership of On Demand programming, enhancing diversity (including African
Americans) in programming, establishment of a venture capital fund for new media and
technologies with diverse creators, and divestiture of assets to minority interests. Further
commitments are reflected in the Summary of Diversity Commitments, attached to the
letter to Representative Rush, which summarizes wide-ranging commitments pertaining
to governance, workforce recruitment and career development, supplier diversity, media
ownership, programming, and community and partnership investment.35

Despite the interpretation of the request reflected in note 32, Sl~pra, Applicants view the commitments
reflected in the letter to Representative Rush and the attached summary of diversity commitments as undertakings of
sufticient import that they should be included along with the previously described agreements, Applicants continue
to engage in constructive dialogue with interested parties representing diverse communities and will apprise the
Commission promptly if any of those cooperative discussions result in agreements,

" Some of the commitments set forth in the letter to Representative Rush were set forth. albeit in more
preliminary form, in a letter sent by Mr, Cohen to Representative Chaka Fattah on April 28. 2010. Mr, Cohen also
reiterated Comcas!'s diversity efforts in letters sent to Representative Gregory W, Meeks on July 19.2010 and to
Representatives Michael M, Honda and Judy Chu on August 6, 2010. For the sake of completeness, these letters are
attached as Appendices Q-S.
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HOW TO REACH US
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Unincorporatsd Broward County
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WELCOME TO XFINITY
We'"" UPlr.ded our network to t.ke your TV,
Int_met' and Voic. servici to iii whal. ne.. IBvel.
Only frorn Corn...t.

WlQTISXJ:!H1 •••, • '., ".' .

XFINllY is TV, Intemet and Voice se....ice made even better by Comcast's
network upgrade to an aJl~diglt.aJ p1alfonn.

As a result of these changes. we have rebranded our products uSIng the
toJiowl1g names: XFINITY TV, XFINllY Internet and XFINITY VOice.

tlET fIN . '" ' ,
As an existing Corneast wstomer, you do nol need to do anything. Just
relax and enjoy your enhanced XFINnY TV, IntemM and Voice stI'Vices.

ii'i'JUlihlD'Aiillilil1%tlila.!:i'bl1r
;(FINnY brings you the "bility to reoei\le more of yOll fa....oritc
enlertairvnent and mor'e ways to enjoy It - v.t.ere, .....nen and how you W*'rt.

• Tha tastest Inlarnet wrth downlQad speeds up to '05 Mbps
• Tnple lhe HD chamel:;> wilh the best HD picture quality
• TV on your computer at xfinity.coml1V
• "The larlill:~ On Demand library, approachi"lg 11,000 titles
• VOlcemail you can check online from anywhere
• New cross-pjalform and mobi}e features lika: myDVR Manager, Uni....ersal

GaUer 10. applICations for iPhones and the ability to use a remote CCfitroJ
to order FroWcts and services while watching TV.

• And, many more e..crtlng. new features

I!}J[~.:H(":..Ulirtijl-.n;jl.ktil!r.l=ij'j_~id!iJja1jiiiTj

The best plac.e for you to learn more about the benefits afXRNITY is at
xflnrty.com. This IS abo where you can dISCover how to gel the most out oj

your XRNITY serw:::es. such as acceSSing e.-mail and voice mail, watching
content online, and entoying new services like myDVA Manager.

,FIIlm U\ID! ~n:l!:ao:l*rt! ~~~~-e"l: lo.IIIllI ~",,;oo::Ii:It.~_j11 u.IIIInlpD;::IIil'"
riI~QM-~.IIIlo"""""QIl5olp:1...naq""'<'OOol'lLodJ:::l"""U'-1IW~__ • _d~....._

Yte .....anl ourCU~I'S to bf. ~-ed wifl'1 Ihe chou=:es Comcast otlets. exclled
by lhe iMOvoltlon Comc.ast pro...-1dK and s.a!lsfied wrth the servir;e and r81iabl11ty
01 every ImeraclJon with ComI;a$1:. Our ggal is 10 PfOvidc our customers
...mh :II COl'I$Istel'1tly superior eus10mer expenence--whether J1: ~~-up. dUring
the IlClfrnai ccurw tit b~l1~Qr dlJlll1g a ~ervlce vl$lI. The CuSlOfl'lef Guarantee
leis you know ..-tl8t the')' can expect tram COlT'H;ast and what we're doing to hold
OO~'/eS~cumab/o""Of)' dily.

WE MAKE THE FOLLOW~ GUARANTEES TO OUR CUSTOMERS::

We will give you oil 3O-diIv. money-bKk guarantee on aI our services.
If you are not -::laI13fled and ",151110 eato;;6l~ for any rea~, you CiJn do ~
If! the h~t 30 d<Iy:o ana get your money b.:K:k. Simply retum all equpmenl In

working CClndltO'1 at'ld we'lI re4und the mon'ltlly recumng fee lor 'fOil for51: 30
days of 36f'IICE!J and any charges ....01.1 paid for :n.nd.ard lJ1:;;ta~atJal_

We wiU treat you and ~ur home with courtesW' and ntspecl
Our technic:i3rJ!i: will dearly dl5ll1ay lheor Comcz,t !denuflCOlllorJ when lhl:ly .;]Jfl...e
.or! ....our home. They .::we lrall'led .:::md ee,.J.pped 10 complelethe JOb on the f,~

VI(;ft. OUr CU310mer Al::count ElICCutNCS will t:c coul1ll5:lu:io and knoW'IediJe:Jble
wilen you COrlli:lC1 UG.

We will answer your quc:stions at your convenience.
You can CQr'Ilaet us 24 houl'S a day, 7 days a week regan::ling any ~jc;e-reialed

isslJe by calling l-aoo-COMCAST, or online at W\N'IoIO'.c:omcoW..com lI'a A5.k
Come3Sl. LNe Chat, Communrty FOJUn'IS" or &-mail.

We will offer easy-to-unders1and p;lcugc:s and provide you with
a clear bill.
Our pac:~ i:lnd p:Jd.age prICing i:l~ de-'.-.yned 10 be :ilr.lughtforw..d. We tum
for the same danty 'Mih our bills. You may VIeW )'OUr monthl .... statement at'ld
$efVlce detail$ anytime by vlsiWlg _w.comc;.;DI.oom.

We will continually offer the best 8nd moat video choices.
\ftIIe're workirlg hoJrd to bnng morec~ to our C1Istomers In!ltantoneou~ly by
II'Jlng Ihe hJI pow. of our ;:dvanced network and dec.:JdIY.; of televl!;lon
expenen::e. We Will u:z on demand to bnng ClI'Jlome~dr.:lmatlc;Jlly more
moree!:. Including more mo...~. more cport5. ITlCftl kid=:;. progr;lI1~. more
network TV shows iJIld more HO than i:ln....one d:z.

We will quicaJ, address any problem you ellperience.
Nt« the firs! vi$it to your nome, il we do net sat~fo3dcrilycom~ete Insblla1ton
CI can't resolve a rouC'''' 'So1>Ue, we Will extend a COmpllm.-.tolty :5oeOV1l:18 10 yr::ax
ac:et:.mt. Add1iol'l3lltr, __ WOI"I"I cl\arge yDlJ for a SIlNice ...-1SiI1hat: resultt. from a
COrTM;as1 eQI.IlPfl'*11 Of nehvol1l problem.

We will schedule appointments at W'our convenience and be
mindful 01 your time.
A:!J a oourtesy, we """,II ClIIll ....ou be!ore we iIl'TlYe::lT your home. tr we fall 10
arrnte for a scnedl.lled VISit dUrmg the appoIntment .....IOOOW, we Will credit 520
to your account.
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programli rudy 1<;1 watdl anytime you are! Wetch the latest
in T\( sports, IcId:I programs, and Incft. s.. the hottltst I-..w
1TIOlIi'-, man~ an the sanw da~ the)' _ N'--d on DYD.
wtttl AnyAoom'" On Demand you CMI 5Urt your program in
OM IQl;lIIl, pause It, and ..... tram another roam.

• XFlNrTV TV is approaching 11,000 On Denwld chaicM
lIftd 3,000 HD chdce8 01ieF h Cotn8 01 the mand'l..

• Over 9O'IiI 01 On Demand selections are free.
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'" 5CAPNET '" EWT"
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'.;&........."';1.;.,"-OigitaJ Set-Top Box

•Digital to Analog Adapter (OTA)

• Access 10 all levels 01 Digital TV•
P~iums. A La Carte !I'lJI'Yices.
On Demand. Pay-P8l"-Vlew.
On-Screen GtJide. Music Choice
and moB.

• Aoceu to Digital Start8l"
programming on TVIS that 819 not
hooked up to a Digital $et-Top
Boll:. DTAs. do not pn:wide access
to Prwniums. A La C4lI18 service8,
On DelTl8l1d, Pay-P.:lr-Vtew. On­
Scre9n Guide and MUlSic Choice.

• LIMITED BASIC

~ DIGITAL ECONOMY* DIGITAl5TARTER

• DIGI"@.LPREFERRED

.. PRfNIUM CHANNELS

• SPORTS ENTERTAINMENT PACK

• MUlTILAT O

• MUL,TILAT O MAX
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Channel Lineup 8 • 954-COMCAST (256-2278) WWW.COMCAST.COM
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II Over 90% 0' On Demand 6OIec'iDns are rl9B.

Access ta On Demand is IrIcludad with ~ur SlJbscription
10 XANrTY TV with a~ Set-Tap Box. Go to channel ,
or vbIt: www.rancast.oom'orthelatMt programming
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Oi:3 OISCCVEAY E\i E,sPAIllOL
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:'42 ihJ T~'" ~R",

!<:3 I'Io"L RECZGl'Ioc'"
!4, WDFlLD "ISHII\G NEc-WClRl( t-l1:1t<'
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@)

""3C,
3CO
3C'
3(5
3Ca
'0
:>11
31<'

0"
'"""~4
325
327
32'
32.

"""":).33

327
'"'0
,""
,."

:4<17
3tJ

""3"J

",",
0"
3,"
,,,\75

On DD..-nd i& nul~ "';/1'1 .. Di'JlUifllo AnIIog A_tw.
"Nul a'f<lilabls on DigMailOAnqAll_~

87-COM-00000009



Channel Lineup '0 11 954-COMCAST (266-;U18) WWW.COMCAST.CON

~ ll:l..:J;G ylolul p.tl(ii\i:il- f•.om liiftto tii;;! ~ t::ymb:':iIJ (on.lda.e l~1I d':lir:nc:; it'l:t:l;,;::lll~

in 11011~h i",,,,tli of '$crv,u..

4~1 Wf'LG-l0 'O(AI3C)
4~~ WfVJ-6110 \,"UC,
4:i:i WHJH-4 HI.i ;laJ::i1
4:'4 WS ....N 7 HC J':0Xl
~5 wsr ~-J'il ' 0 (CW N[TWOi'lK;
0:; '+WfS-33 hJ IMY Nf'T"MJPi(TV:
4:i7 Wt'XM :is HJ ·ION'
438 WPBT-2 He IP8S MLA~I;
<139 we,," HO m'.... ,
4<10 WSBS-22: riD (ME~
44\ WSCV-51 HOlrtlt....,u~r"Jl

442 WL1\I23 HO I,_'~IV 5;:)N)
443 W>W,·;;9 HC ,.TE1LflJTlJRA,

I", r_ -....1~o 3D- ,~. rho I~ """'Uc.",...·• • ,.c,1Ol
_o::.;ll~ !Jlj.lo1'lMo'ID"""_e'llftl
~'So.-I~""H.... :........ I:.O~"L~,"IDS.~loplb"
tv."""..-.:l
zo..., ,'." •......,•.:a.. ill (J" Jo ....'d .....~n. I;Ir,
e.....,.;:u... ncL.do -c. _,,<lImoI... I-. _ U\ornIIlI1I.

"'U.. r<w..; ...lbt~101_...mor ..... ""1If
~ lY1l:10 .1<1 ~ _, _n IiIIorllLolnI """ .ld
M.lU.....;~VlloI;f~~G""III...Il·(I"lllIan
un",,,,,
-Ifl J£DlD.r HI! ion ,"" on ...,. >lIrrXl":~l~ b
- •.IXtI~; ,JII11.1c.xta1l1ol.,.Irr.., ... tit ~~~__-rrs..tna'PQI ,., ....~z.,....,~...",._ d

....:I.~c' ....."'.I1D~.... ID~kc>tIo<......f .. 1IoI
",_.·,CU'.ol""'.~

!NOITAI. ECOHOIIIyl
MULTL411NOuntA _ ¥
300 njt:WEAT1iERCHANN£Lt-O~lf_W'

36\ GAHTV..>f\j"dw:)Fu(H[J~W!

3E4 PISN~Y CHAN" .... I HI)
398 T"'LJTV HD wf\'I!
41') ME HO
41~ f000 NE.1WORK HD
<la' LSAhO
422 HLSTOR'r HO
423 eM.. HO
424 uISC<NHtY ::;H.ANNE... riD
42;\ ANIMAl ~LA'IIfT HO
42B FOX NEWS CHANNEL f1::'
429 AM::; riD
1~ SPIKE. .,p t-if..W;
<153 COVlEUY C;::NIRAL HD t:ii""~

45; E! HO ;~nv!

C9 L;:"ETI'o1[ Ie Ia;Wi
47;; BEl HlJ"'!::~'!

.' ,

.*•••

.,

DKiJTAL PREIIfIER'J

PAEMJUAf CHANNEI.S ..
4160rJOI HeCHO
417 or3"9 CINEMA)( ",0
4180rJJ9 SHC'/'oTIMEhD
419QrJ09 S""ARZ-·D
-160 HElG2 He 1.;"'.1',,
481 hOC :;,3PtoATURE lie ~:f~:

4a2 hBC. FAIt:LV H[, Nt:::W'
~3 H~ G8MEiJY HI) ~E:n,
484 h~ lON!: 110 !'oW..."
q,~ HIK LATINO HI) t~,l'i'

4il" MO~fMAX HL: ;lh';;
487 A"T JlljMAX,..[) I'<:'"'i¥'
488 THRILL~R""AX ..mNF.W'
4,/jQ WMAJt ... n I>EW~

4<)0 e S:TA;;~ HD !'l\':,,'
49' o~ TE::l.MAXI-C !'It,,',
4!;1e STAnZ :JMEO'" liD !lfl~'"

491) STAf1l l( l)S & FiW1L'" 1'0 M,*'
497 STI.F1l :::[)GE 1,0 I..e...'
51~ Tnt: t.IIQIO'E C, A~NE:._ 1-1(.. 'U:;,,:;
516 ll1El.t:MEGHA.~t.-X kol.H(;Nl.'.h"
~p SHCWTIME2 HU,","¥\";
~lo!l ::';HoJNT·f,.n:::l,,~CAS:H(, ";i;'"
~19 SHCWTLMf:fXri-t:ftl4t:HDl'i~:,.<.'!

53:' Cl' M:> HLI ?HI:MIUM CHI\p,j"'t:lS
C,," OI:t.lANC

SI'OInS EIflEI"AWllENT PtACK •
3'M Nfl ~:::DlONEHC'" l~b:;!

3Il1 ¥'tUi..,L; 1-r:;.."M3No.T'."C!f(HO I':~Y.

31;14 ft;N!\IIS CHAAN[l -[; HeW,
::lY6 I:~"''''~) hI) 1'01;'1\:"
4[6 NFL 'oIcT/wOH,( HJ
449 I:SPt.;O:WS H::: ''If.'o\':
472 BIG TFN NETV,'OF\K riO I.H,\;'
477 NHL NE7\\ORK HO l\i~-:W!

478 NBA 1\1 HD
479 ML8 'oIfTWORK - C'

,,,

OUltUllOWl ;~ ~t.rrl '"

With HD from ComC<Uit. you get the best HD p1Gture quality a....allable
and 3,000 HD chotee:ii On Demand.

You'll ha....e instant access 10 3 IibraJY of hit movies., TV shows. music
lIideos and sports-all with ClYstal-clear picture and Dolby D,gitaJ 5.1
Surround Sound,

ItMJI.TILAT1NtJ MAX" I 1- •
j~ Nlckf!LctEF.I>. HD IrW~
401 I'"SN fLc."',)A HD
4ct:.J ...;~ :;f-0H;~ rlL.'
4C(J ESPN t1J
40<1 ESP"";; HD
4rl'i 301 F r.hA",NF tn
40-' TNf HO
421 T65 HC
0125 TLC HO
427 SYF" HO
43,) d'"IAVO HL.I Nt.Wi
448 IIERSUS HO
465 L.IFET1ME MOillE "oIElIV:Jfll( rll:
47:1 MT.... HO ",,,WI
01701 IIHI Hll 'IlE:Vi

DlGtTAt. PREHRRED _*.
"'ULTJLATINO (JURA ..~••
Sffi :::;IS:<ol~Y Xl) hU }if"",
Sge :::SPNU riU tlf;\\I!
400 /'ofL NITW01K I,D
0113 i'OATI:iNAlOE:>GRAPflIC HO
4~ SC'fNCE CHANNEL HG
449 ESPNEWS riC, ~lW!
454 FUSE HD ,..:i.W!
455 WE TV HO ~Je'o';,

456 ,;':C"'O tlt:'M
4QL Mo,jM HD ~«'
4c.:l T\' 0"'::: rlC I'i~'k'
466 PL.ANETGREEN Ht:,~~W!

467 ;:NLQH~ HO Nlt«'
4t7::t r-'.))l :>U::i!No.SS Cl--ANNo._ HLJ :.li:....~
47" "'I-L "'ETWORK 1-") t.oE'l'i!
47'S :'<EA":'J HD
41'il 'oil 1) NF"'N()F;K tin

435
4.;.e

~DlTAl. START~R _ *
3flfl. TH£WE..-THERChM.N3. HDtJf.tr.·,
331 GART:XJN NeTWORK 110 lil:.W;
3a<: 1IlICKE::...CD[CN tiD NEW!
3d:) Ade I-AMILY Hll
334 DIS'IIEY CrlANNEL liS,
::l95 ruA/'oi:RGLASSCIK.:.toJ[sIID~Il:W(

397 CNN HEADUr..E NEWS riL; ~W'

:J~ I"U I'" HH~';vr-

300 "'SNtK HOwF:WI
4::11 FSN FLORIDA ~tD

0I~ S'",'" SFQfFS H:i
4JJ o'5PN He
4:)4 =SPN2"'O
4:15 ·XJlf Crl"lIINEL He:
4J' TNT HD
4:H _JNlllt'RSAl hO
4'G ME HO
4' 1 "'ALL,I,:·IA
41;' ... OTl"'tA-E.A
4' 4 "'OCo[r NETViQRo( HD
oI:e ... 13"""'11,-<)
42G 'ySA;-O
~21 Tt:I~ H[)
412 ~ISTC;:;Y HJ
423 CkN HD
424 :'IS:;":)IIE:;Y CHA/'oNEL HC
4~ 1lC HO
4]6 AI\lo~AL.PLANE:.,O
<l2? SYF"'r HD
428 FOX t.;EWS C iAII,NEL. HO
·12Q AMC.,[.o
43C olHAlfCJ ..,~lIlE"'!

448 IIERSUS HO
45Ci SPED HO
~:'1 "'"X HO
4~ SPIKE He ~w~
45.3 COMEJY :;;E'"TAAl hD HEW,
457 ::! -DWLW!
~5S TRAVl:.l CHANNEL r-O !'oii;.W'
459 _1FET1ME riD !'tEW~

451 STYLE flO !'iE''''''
4x ,34 "0 NL......:
454 alo. THl:. ~1O(3FAP.,y

Ct-ANNEL HC !'tEJj'r
JFET1ME MO.... :E \lET'WDRI( HD
r-A<..LMARI( MOIII(
Ct-ANNE:L He, N:"'I~

CNBC He- hF.Wl'
qy::; HO t.f'h':
\fTVHD NEW'
VH-l HD!!fW!
2ET HD ~JF."'"

-::;"'1 HDUfW,
(OON DEMAND
~Rl:l:. hDON Df:MANC MU'¥ ~
r-O MlJSICON DfMAII,O
ESPN 50'
3D £'IiENTSCHANN::L' j'~!

470
471
473
414

'""6
b3G :lr557
bj1 ;:,r508
!'J.~(lf5M

'90
>0,

•UMITED BASIC
MULTL41lNOPiUS

ilIQl·ll£lilflll'lllN'l' .'

87-COM-0000001 0



Did yotJ know that yoo c:an subscribe to Ihese great Pay-Per-Vi_ ¥OrIS
pac~ag!lS p11& you C,]I'I putd'Iase boIung, UFC. WWE and other Ii... .....ms,'J
8la~otJt 3IId am.r l"fiIr1ctlons.~.Programmng subfec'l10 ch5'!Qe.
'1II!<JI... """.,......·,_'-'""_mII_. SOIl_Ij,,' ..._ .. ,....'1IIIlIT'fTV~

tf'tav~BI1d PB~bo'f en Es_1 aJso a~lllllble •• montllly sul)scripbOn.
ttSubl;u-iiJlUn lu Uttl ClH_IJIlI.:lI~ ~ldiIIIJ dBIulillun 1llI'Q1 oIlil1l WOl, tilT\' uud

HD SOlI: fup Bel alll rllfJurllll tt/t aolal:lle w UIgilaliD.ArJaklli Al!apIBUI.
-r.lol oJ'I3Itillll9 on [)jj;rtII to Anag Adap\8n;;

CtliIWlls sll$Ct 10 d1al1gll aid may nat be 31a11abe in ilIlI aeas.

$500

$21 SO
$36.00

$3995
$2995

$74.45

1"i"226
$45.30

$85_50
$92.50

$-'-10.50

---------~~~

Products and Services Price List"

Umlted BasIC $16,03
Eltp3.nded BaSIc' $41 4]
Couper- CIty., Dania a..eh. Dmila, Portions ot Hollriwood, L~u.rd.al. l.8kMi,
Portlona of Lauderhil, M..r~ POI'titJM; of Mir.-n.r. NOf1h LilYderdoll••
~rldllnd,P.rtUnd ....., Portio..... of PetmbrGII. P ....., Sun..... SW' R8ne~
~ P... tioI...._o!lJ~~...d Bra.oiIl~
Umrted B.v.rc
EKpanded BaSie'
....11.ndlIM BrNch
LJmltet::! Base
Expar»ed Ba9l:'
l8udeftlill

t)i,gi&lll ECGI'IOm)'
IndIJde!l LM'rIiled Bask:. select Dlgrlai Slartet" ehannel9., On-Sereen Gu~•
46 cornrnetClai-freE' musre c::tIanneis If'Ofn ~SK: ChoICe"
DlatC&I Economy 'MIh at lea5f one other XFlfIIlTY seNree-

l.Jmrted B;,::;IC $1' ,137
Exponded Brotc' $45,53
Plantlllion
l.Jmrted B~lc $1228
E!lOOIlded S;l:;;X' f,45.22"
Tamarac
l.Jmlted Base
Eltpanded Baste'
Full Bnie
Includn Lilliled Basic and~B~c;i_

F.milrTier
Indude9 up ID 14 rarTnly-lnendly channel3 w~h ptImanly G-rilled Cl:Vl1f'fi1
rndlJdrng neYll':> and edl,lC~tlOllOiIptlSlroiUTlmlnsf' $ 14.99
Sports EntertaInment Pack
Includes up to 21 ~n:;-one"ted dl.mnels offerrng college ~rll>,

IlIIflgames:, basketball, fooIm., socr::er, tennIS an::::l men!"

Dlgttal P.....rred
InC:~~~lQilal Stan~r and DlQrI~.£,.L~~~ _
Dlgttlll P.....rred wrth 1 p,.miwn CMnrwl
Diattal PreI.n.:ed wtth 2 PrerNYRI Chilnnel&
t)i,gIUIP...... i...
Inctudes Digital Prefl'rm with tiOO', Cinetrw:'"', ShoWbmel, StarzJ

and ~ports Enlet1alnmenl Pad( _
Total Premium $110,50
InelLl~OIgnal Preferred, HBO~, Cll'1emax.". ShoW!lme", SllW'l'.
The MoVie Cilannel' and Sports. Enlertillnment Pack'

CocanutC....k

It llIO_a........ "... """1go' .
'n: ..,.~~ .. c-.g4 ·.n 1ftO<r~

'!II : "",-"",,,",,,,t.,,,,, ....o<.~nllo;"*""" ~.dl\;)Oa:,'" F""_, JdJ""'''_Il.',''R'L ,_.«1
lWoo!rlti.JlJlatltll ...e.(.;08ftllmcD>l roJll__c"r..rlliaE;_..... '_..-<:Ifio ...... aRdc.-.'.."'lI'
'!II.-IIU:..... I.."'...,... J!OIrilI'ol~""""_ ...

~-tV(MoH1'1iI(W " w' ~ ":"' '"""~ ~c~~" ~Y;~:<;

'XR!IfIY'lVOlGlTAl ~"""

­;;:;~ .•.....
t)i,gitlll Starter $57.50
Includes FuN ~ic:

685 R"" [RUSSIAN) t~~~!
666 CHANNel 3NE RUSSIA "('lFl
687 rlAI fTAUA (1TAl.iAN~ t..r:Jli'f
6118 DE..JTSCHF WELLE IGeRWt.N, NEi'i'
6% SET!'SJA ISOUll-lAS AN-,.,Nr.9nr,~

Wl l'~1: IV(SOUIH ASIA."" 1-t1t.'J'i o.jf.»J'
6\12 STAR IND:A FLUS

(SC\.TH />SIAN-HIND;! lEW,
600 TV GLeBO

\flCnTUCUESE -llrIAZI LlA '-I
694 PFC\P()·TI\_GuESE-BflAZIl..WIlj!~W1

6\l1S RE:QAO 1\1 (BRA2i-lAN; NF,o.i:
696 BAND "tTERNACIOr.AL

(PGRr\ IflUf'SF-, NEW!
6!P. T'oItiMONOE (~R':NC ... ) NiP/I'-
696 rEI3'VoBJN~(~E9i~~':

12

27 THE WEAniER CKAN ..EL
29 CNN ..EACLIH£ NEWS
51 DlSNE'\' CHANN£L
60 FO:)D ~ET'NORK

51 H(JI"
\00 ","VICfloh_ G!::CGP.hU4 IC
110 SCIENCE CHANNEL
1<'\ DIY
12ll PBS KIDS SPROlJT
lJO T.-lE HUB
132 NICK TOO
1.\..1 TFFHNIG";:
1~ DISNEY x:o
......"*"<rtlo"l"',.,1lo.-= _<-'-.......~
1loill:..-11I11!;K ~""P1Id.~

111m

,-"'- " ,

;A....
i~

ESPN GAMe>l..AN
NBAfMLS PAY·FER-VIEW
NI:IAIML;;) "AY-i-'tl-l-VII:W ",.un
WLElo'\.... lPAy·j:ER·\,/IFW
Wi..B,""t-L PAY"'El'l-\lIEW ,..,D11
SUfoi $PClATS PAv·P::::R-\i:EW

t43 I"L.AY~OYf

~!)1 PI AY~Of f'll FSPAN<'.:I t !liE''''''

~y..PEll,_ " <,"

AllllU'_

~,11 5U'.l IN DEMAND PIfo.Y-PER· ....1EW
~U9 IN DEMAND rAy-prn-.."EW /-IOtt
:44 I-'LAYOC!yt
!:t.5 I-R..SHI
~'" SEXSEE NF..,j'
~48 CLu~ J[N~

!::49 pcr.T1ICL"C 1\1
!:5/) ~I-',:;~ X(;::SS UbAf!
!:52 PLAYt!OV EN ESPANOL1 UEv.';

702-"07
150-759

""771 7804
7~-?a6

''''

EXl;';'rl!.ll;t~~~'i&:fTi"'T'l""~

Channel Lineup

87-COM-OOOOO011



Products and services Price List, " 15 954-COMCAST (266-2278) WWW.COMCAST.COM

MULTICULTURAL SERVICES

iNTERNIlTIONAlALA[ARn:PREMI~ 0Nllfl"t ' «

AlA(ARnst:IIII«:~S(_TIll-VI ' , ",

$29.95

S10.J.9

S16.90

S20.~9

_~!5.J.~

SI.l.~9

---~~

-----.. ---'----539.95

c.b......tlnc.. '·
'Mth limi1ed BasiC onty'·
With ~I~~ p_~_a_I__~ce"
c.b......Uno.. wtth HBO"
With limi1ed Elasil: onty'·
'Ni!h~_~~_Q1Digital !iefvic~_,,---- _
'" loll.~~.. '..- , "lboa.,Lol. 011...... 6'1u,'1 a
''''lb1ll..-*''' ~lllll!lLWf.!JI1l.'O
~<n;Q1W\11'.,.~....j;sod_ ......... ~_..,

·'''lIill1lll11l'''_llP<7IP_"" .. -.a.rt~I''lo."",,,"nme_<7<a''''''d''''_r._..... lll'tn.<I ... .,.
IIn.~"' .. Oo\JIl;lISl..

MukLatlnol '

MuU..at;ino Plu.
1i'1f~dI!:lo Limlfed Basic and MiALatino
Multi...frtino ExtnI
!rI~Iu_~s_D...!ll!!.aI Economy and MI.lItiLatino' ~,. ...._ ._,_~__~ _
MuU..at;ino Mu. 559.95
In~tu.~_Q.iQ!1~ Economy. select DlQnaJ Staner charlnels aM M~ilAl!!lQ _
.........lnoUltra
Inc~dI!~ Mulli~~no ~~. ~d q.QI!;ti'~~
~~n r-at .,<Ldto....,.., III __ "'0,,0mu0l lI\ifl"""",,-'" O"floo;,.,..J
a__,..-.-~... IID<TWl4flU h<:lloa_~.... _<r.I_""""'\oI.;"'''>8'l'

9!.l.!L~.h!_~....! /~.I'!!~.~~ ttaba:1!1.a1Ia1'1I. T'i-SMONOE (Freflchl (eachl _$9·99
_SIAfI_!!lt;lia f'_'=---U§_(~~ ~ • !i~ ?l.t~.

BAND Interrla(;iOflai (Portuguese•. Aecord TV (Bro1ZJllanl(~~Jll. _. ~4.99

Channel One Rus$ia" SET A$l3 (South A.$oan • Hlrldol, RTN (Rus,sllWl,l,
ZeeTVfSoothAsian-Hindoli_&aChl_ __ __ __ . . SI4.99
PFC i,Portuguew-Elrovihan). 11w Iw.w.iNeI:~ (H';;"';;l-,--- -- - ---
TV GloOO (Ponugues&-Bra!Jlian) [~h) 5019.99
Channel One Au~s&a and RTN 521.99
SET A$la and STAR India PLUS 5024.99
SET Asi3 :mel lee TV ".-s2-l:%
STAR Incfla PLUS and zoe TV 524.99
PFCandlvGlotx;---- ------- 525.99'
Rec:crd Tv iSld TV Globe 525.99BAND Inler,w:loMt·andlV-Glob:.-- - -----------s:2·5.99
.~~~~-§~~,STAR 1~13P~U_S, ~(j_~-1Yj---. ---==~_~~9'9

.@!'.zil.~ EII!I!'"~..!.C~~~D Inltill.~~J~FC a.nd TV GlobJl ~..99
BnzlliM JumboP~ {BAND IntemilQooal. PFC, Aecord TV,
~dTVGIo~ __ . .. ... _..... . $.39.99
·FoI$.mrroe~!f!l'CSlIeUla;n: lIII~"':l. SGIIl:llJ<ll.,.t:J\M llIlT_"I~':Jvt: ..,liJIiW.'"....~1

Pnclll iIIo\I61'lr 8l'U'l"yGllfIIm It ...t'IQ"~

HDP~m"'XF $199,99
• Sl,RPnce momhly ~rice for this. tx,mdle is. S114.99"
• Standard monthly price for this b.Jnde IS $199.99
Includes DIollal Pl1tIT1lOr (Digital Preferred with HElO". Cinemal'(',
ShoWllme', StalZ~ and Spor1S EntertaInment Pack), HOIDVA or AnyRoom 1"l

HD/DI/A, XfINlTY Internel: Ellas;t!! and XF1NlTY Voice Unlimlted t "

HD PrwfI,rred P1,,*~ S16'9.QQ
• SurePnce monthly price for this b.Jndle i& $154.991
• Standard monthly prioe for this. tx,mdc is. $169.99
Includes Dtgrtal Preferred Wllh HD, HElC"", SIarr~. XFINITY Infemel Blast.!"'
and XFINITY Voa Unlimiled,j It

Vah.t. Tripte Play s.unc.. $gg.oo
~~~~~§taner,Economy lmemet ard XFNl'TY VOICe Loc.aI 'Mth MOl'e"IQ _
SUI1M' XF lHpte Pla:t $129.99
• SurePn:. monthly prloe for this bundlell5. $114.99·
• Stanoard monthly ~rice for thiS bunde is. '129.99
1nc;ludc$ Digital Staner. XfINIT'r' nlemel Perlormante 3hd XFINIT'r' Voice
Unllmned'" It

Pnt.-nd-XF Sl:l9.eg-
• SurePnce monltlly price 101' ttlis bundle IS. S'24.99'
• StanOo1rd monthly price for this bunde is '1Ja.99
Includes DIgital Preferntd, XFINITI( Internet Perlormanc. and XfIN1T'r' Vote.
Unlimited" ,.

liD PrwrIlRwd XF S14S.9il
• SIJIlIPnce monthly price for this bundll!lls $134.99'
• Standard monthly price for this bunde is S14e.eS
Indudc$ DIgital Pref8rntd 'lWllh HO, SbI'Zl. 'tTINlTY bternel Perfarn.Jflce
and XfINl'TY VOIO! Unlimhd""

HO Start8r $'29.99
Includes Digital Startel'" wirh HO, XFINITY Internet Perf~ceiIIld
XFINITV VOlce 1InIiml'led"I.'"

HD P~m'" $199.99
InGludes Digital Pl1tIT1ler (Digital Prelert8d with HBO~. Cinemax',
ShcWlime' Starr·' and Spor1:s. Entertainment Paek), HOIDVR or AnyRoom 1'"
HD/O'JA, XFINITY Internel: Utlra and XFINIT'( VOICe Unhmi!ed'I' 12

HOPIua $159.99
InGludas Diglfal Preferred with HD, HBO>, XFINITV Imemet Bla:;l~' arld
XFINtTY 1JoJce Unlimrtedi 'I. LJ

"s..J.II..::.....,"~.III_ I _X~,..,....IIIL~O,. PIor 1?_lI1I"'_~""
·"-=Ui.c.. ClII"..... .,.-=- ,...,..,.,_wy
·n:: .,...~..-HDD'.Ile<no_,..cm> ..CllOd.-.l ....,_."_)l
L _T"'..... ~oIllIo:tIo91.,Q;IO'

~~l't~~s~'t)",'F;,""""1;(''';
;J¥.:~~'~,': ... "
~~~,~~~~~~o.~OJ(~'J$$~~~
:~~~~W,,"$UJk~fulm·Ml:IIlk:Cbltla-t.

87-COM-00000012



Products and services Price List 16 17 954-C0/04CAST (266-2278) WWW.CO/04CAST.COM

$15.39

-$,~,;Ig

_$J5.~g

$18.99

____H:t~~

_11M Ofll.vIIELS"'(MOftnn: " "'" , ,

HIlO"
Jnd~ up to Bctlann. and HOO' On Demand. ~ __. ._.,. __
Cinema"
In~~~S_l,Jp_tQJ!c;:~nelsand Cln~~On Deman_d_. •.,._._.......
~n~l!~ _~p to 7 c~n~'!¥I~d .~ClWli~"'_ Qrt Q~~_r·~_'__
TtMo McMe Channel-
Incl~~!!£to 2 channels and The Movie Ctlannet~On DemoIld. .__," ~J~.;Ig......
Incl~~ ..pJ~ ~~~!I~_and St~~ Q.~ ~d.

PLI)'bgy, PLilpoy en ..pill\Qlleactl,l
IrdJda 24-hour _It ~ramnWIg and Playboyand/or Playboy en espanol
On Dem.or1d, PaftII"Itai Control options available. Not available a5- part of any
¢1~~i9::__ _ . _ "
'~<ro~<r""*C>'dnl'''''-'"' "<II __ np"OIII3'...tI:.IK",.."'<:tIrr",I"PIT Do' ...I .... ~.'" ... '_,'
__II&IO<I,*,"IIl_..;Stn*'l~""_~I~~.tIllYtIl-'inlHOC~~

DRn.y Family Mem.. On o.mllnd
A new selection a DlSf1e't rTlO'Io'ie$ e\rery moolh plus C61et show.>..,d reatu~ $5.99
Flapino On DernMd
The l;le$l selection of Plnoy mO'~les OIIld m~:>IC. $7.99.....
One of the largest IlbI'QIles of gay and I~an entertil.lnmenl. $7.99
WWE C1_icB On Demand
The be:" of profess.looal and dassic: wrestling from y~efdiJy ana today. $7.99
Ho.Mrd TV On [)IImMd
All exclusi\le '11_ of 1he radIO 5how, orlQlnal progran1monq :Jnd c1a::.~ TV_ $.10_39
BoII~ Hi.. On Denwmd
Exciting Hiodi enlertainment,lfIduding tile be5I of 8olly-:wx!'s rT1O\Il= and
mu3ICv,~. $1.2.gg
BoIIwWOOd HI. On OwnMd
l,o\Ihen pun:tllr.ll!d wnh 3 subecnpbon to 31. 1eas1 one Soutt1 As.31 Interf'dlonal
PremlLlm Chivlnel or Package. (SET ~iJ, STAR ll"ldla Pl.-US or lee l'I!. i9"~

TDa Muctl fer 1Y
Uncut shows and ~iJl~ too outrageCIl,olS fDr TV~ $14.99.......-
Exciting fTllll.ea martlill alts ac1ic;lrI realuring the JTlO$1Ii1lenled f9'\ters from
around ~e eOLlMry. '¥anes.
UFC On o...nd
The-laiest UFC Pay·Per·'¥lew even1S, piLlS great CIZSlC f'9hts. '¥lIfM!s.
P.y-P.r-lliew
Lh'e ellelll$, bolting. UFC. WWE. SPOrts sport::: f"IC~, mOVles:Jnd mOl'"e. VllfM!~

,~•• _ <I.I181.........~ ...J .... ,.... ~1l_.'I....~og; '" <t...... ~ o-.. .......""'"""c1oR'.l
i'nteD_II"'_I"",II>,...ll'lln,':Y~

1illI1f~.11!!illi!m£:~il!.6Jr!LHn~;!.I!~L!t~l, u~!(ij

'b;"~'--IIalIIS~~ .. ~CflClollla'"d",Idl~"'CflDIIonil
'5..,."'u" i)'.......m.m...silln•• llI.lIhiI.KF(VJNjlll.5l'oTr"""Pb)oI2,....,"'~",,.,oI""'"l~

J•..,II.D!I "... 5llbs<I1PoOIIl (V 1IlOolI9.~4110 1lC~ ~ ClD>""'", ClDoI "I'd ...dOlll~""'" '1'IeOI~
'1lR1tll:lo'if _ oui:IolIIIlGlI (V .... lIll~10. ns.wdII;~ ttl ... ~[i'LJoIRQlll"" if ....... GIld ..(; II'IIfllllDla, d rw.:iiI'J

MuIliL.atino PkM. PT $79.95
Indudes MulliLal,no AIlS, Economy Inten'tll: and XPINIT'V \oloio& I..Dcat
wilh MOI"8"·

MubiLatino Ultra PT $13liU19
.. SurePnce monthly price for thiE bt..ndle is $114.Q9:I
.. Sl&Irld.:lrd monthly price for this bundle is $139.99
Includes MIJIllwllnQ Ultra, XFINITY lnloill'l1et Penof'l'l'ta/1&e.YId XFINlrY
VOICi! Unhmlled~"
.....L"odino Liib-a HI)"P-t $14Q~9

.. SUJePrc8 monltJly price lor this bt..ndle IS $134.99'

.. SloInoard 1TlOlltr1ly prICe 1m thl~ burde I~ $149.99
IncludillSo f,fvlllLal,na Ultra 'Mlh HD. Starr', XFINrTY Inan@!. Performam::e
and J(FIIIlITY \I01~ Unbnvted~11

MuhiI...atino EJllra PT $89.65
Includes MuiliLall/'1O Exira, EoJnomy lnl_net and XFINITY Voice I..DCOIi
with More" I.

MuItiLatinoMaIlPT $129.99
• SL.II'1IF'nce momtlly prICe for this bl.Jndltll~ $1 14.gg'}
.. $tandal'd monthly price for this bund8 I~ $129.99
IndulJir.::; ML.IlILatmo Max, XFlNrrflnlWTltil PtirforT1"larlce and XFINrTY
Voice Unllrnned"lI.'

Multil.w.o Tolal HO PT $1QQ.QQ
.. SurePrlce monthly prlOe for Ihls bundle IS $174.99'
• St.and.:Jrd monthly price lor th,::, buncle ~ $199.99
Il1clude!> MIJIt,L;Jtlno UtT.ra, HDID\lR CJI' AnyRoom UO HDIENR, HBO!. SIal"ZJ,
Showllme'" CmemaMl., ond the SfXlrt~ Entertoirwnent Pack, XFtNITV Ir1ternet
tilasl!-J' ancl XFINITY VoICe UnllmltecP"

Multilaino UKra HO PM PT $1GQ.QQ
.. Sur""Pnce monthly pnoe for Ihls bundle IS $1501.9Q·
.. St.and;;Jrd monthly price lor thiS b.mcle 1$ $169.99
Inclu<Je'S MultlLatJno Ultra WIth HO, HB()3, Slarz", J(FINITY Internet Blast!'l
and XFI NITY VOice Unllmlted rl'

_~~~r~Q~ElfMO~~"''''''

~,~.~'!;I:n'f'l,,!~~~~·Q~o.m_jlJ(U$f"Ut~-VJQ,

,()ri..~~.~.'qJ~.,f"*.fIRlSlt:~f?"'~Cbofl;;e·
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XflNITV SERVICES FOR HOMEOWNERS ASSOCIATION ACREEMENTS'

~_f:jll;AV'll\IHOUS~YI'" . """"Y">' , '
~~'I.Q~~Wittl~IIIQirl ... 0i:t8lltfflanlt.~ .. t#~~liil.
(jtii-S$Ml!i~.W""t:lI~"~~rsftont:""Ouiil'r· .

~Tltj!IGff",~~(J'I!lfffl'Il!4 '. .'
~'~~!ol8'~-~~~~~~~~~'
.ost.${_,*,.~:tO:m~~~k~~N9htNlNlctrnntlrlO •

To order Home-Based Bu6iness Bundles or for information on other
Business Services offerings please call1-8OQo.275-8309.

" ~S4-CDMCAST (266-2218) WWW.CQMCAST.CDM

HBBECD~Y

Includes Oogitilll Economy. BtGlne-....t:> CI= Inlernet
Smrter..td Bu:illlleSS Class Voice'''' $120.00
HBB 61arter
Includes Dlgllal Slarter, BUSlrles3 0as3 Inlefnal Starter
aod eLlS-lOess Class Yoice'" $l~.OO

HBB PreflIfnld
Include$ [),glial Prelerred. BlJSlne"'..s Ctas:> Internet
Smrter..td Busine35 CIa55 Voice'" $160.00
HBB Pre'."'wd HD XF
Indude3 DtgitEII Prelened With HD. Star:z~. Busme'SS Q:r:l.::l.lnlerne4 SlartE'r
and eLls",~ CIas3 Yoice"" $110.00
HBB PrvfwTed PlUI5I HD XF
IndLlde::l Otgll;j Prelened wrth HD. HB()-l. Stan", BLi~~ Inlanet
Premium end B"'~t=:i$~~~' $100.00
HBB Premier HO XF
Includes Olgil;j Preferred With HBO'. Clnema:o:". Showt,me', Slafz~,
Sport:;. Enlel1ammenl PlICk, HDI1JVA 01 ArryAoorn'" HD/DVR,
BLI:iII~ CI<J:;s Inlernet PremlJm;ll'l(j 81,C;l~Gl= VOICe'" $220.00
'I.l<.. ..,. _ " .... 10."".' II U. Cftl:nl_InrKuor... llnllt ~

".... ""'_il:>l"'''''''. rftor .. c",~:",,~ .'DJrt~_ llr""'"en'I":;...""""=req.>''''' l>I:lo_lor
...._ ... 101;01..... ~lt< Don IV! ......." Wl'IlI"-' D' _1* DwooIn;J ""a Ii'"1Q *_ ...... (l;I~ ....."'" "--" _­
...""... a-.'IIJ..__I
"'"l'Q,__ W"OrI' llfe.- c:;:n..., .... 1IIlOaII, ~ ""IF;
·~do,"'_~O~.. ",_~",r.m.'_'!I!,d..,..".,....
~4I__ Kllo-lMi~'-<T.I 1 d .........,-.

IrrlrodLlClng Home-Ba:.ed BuSII1Il5S Bundles.: a SImple, h~based b",sine~

package il'lCluding blJSlness Intemet, phooe and home TV. InciLides l=f'OfesslOn31
bulill'lOSS t\Xlls daQgneod to help you work &ma.n.. and mON effiCiently, "nd Oogltoll
N tt1Sl flts your home emertainmenl needs,

For 3 low malthly mai'1ten..,ce fee, Ccomc::EI cu:;lomer::; I;.ilI1 lernpcraf1ly~~
XFtNrTY N, )lFINrTY tmerrtet :JfId )(fINnY \lace :.ervlce!;.;md I1!£,IJme them on the
d::Jte reque:AecI or December 21. 2010, whichever comes fr.2,~ W1i1.:1utom:dlc.:lllty
rrlOo'e from~nd to .:IClJlle!ibliLl With no lis.conr.ect, I't!COlnect, or I05InIL:I!lon
ch~. The SEl.':JxnJI Con...eoence Plan .Jllow=> XANITY Irdsnel cu::;lrJrner-;.la felalr1

tr- Cc::Irhc:::oJ~.netem;lll~ ar1d XflNITY VOIceClJ~ to keep their~
numoer ~lle m;llntJlnlng loalI ..nd Ial-free dhng func:llon..lity =;;d;Jrm~y~ c.::m
!:!II a::tnIety monitor your flonda home.

~'5OHAlCOllVENIDItl'Pli.AJi"!MOfl1'lfLVl ~, ,

­.';'iiii~; '.. '
18

$2.99
$16.95

$53.00Total Premium
IncllJ~ IAgIt:II Prefe.~. HBOI', C,nelTliLll+, Showt'me'l, St;:rrz~. The Mowle
Channel~ and Sool'tt; Entertamment PxII'
'1m a1" alii S* lO'-al5Ullln.

ltl..... "'''~J1....... "' .... """illC_'_W,I~

Q!(L1ta1 StaI1er
[);gilal P,.fwrwd
Include:l Dwal1a! Starter and DIClIt,11 Preferred
Dislital P,.fwred.tth 1 PremilUll Channel S2e.oo
Diclltal P,.fwred.tth 2 Premium QlanfM'16 $35.00
Digital p,.miel" $53.00
InclLJ~ IAgIlLlI P~lerred wIth HBO'l', Clt'lem.:lll.~. Showtlme'", Sbrr' and
Sportc; Entertnlnnrnt P..-::;k

Sul1er XF $7S.99
Includes D1g1l.a1 Start&r. )(FINITY hUlrnet Pflrlormanc=e and XFINITY VOICe
Un~mrted'l'l.

~~~ ~M
Includes DIgital P!Wfe~, XFINITY Intemet Perlofmar"fi ana XFINITY Yoice
Unbml1ect"l"
HO-Prwt...rid XF $9939
Includes Digital Pn!lferl1ld wllh I-m, Surz', XFINITY Internet Performance
and XFINrrY VOice UnUnited'1J
HD-P..-.rNelPllIs)(F-.-- ~.~- $119.'#9

Includr.; Digna: PNferred wllh HD, HBC"", Starz", XFINITY Internet: BlastJ~
OJf'Id XFINrrY VOice Unimil:ed"\
HDP...m_XF·· . -_. - $149.99

Inclu~ DIgital Pl"8mler (Digital p~~ ......nh HOOt, Clnemax·.
Showtll'T1e', $tarz·j ;;and Sports Entertainment P:tekJ, HO/OVR or AnyRoom'II'
t!.DIQVt=!..2'1lNrrY Internet B~~!l and XFINrrY Voice Unlimited:t\l
'~"",, «o;;P!:oTd:l/lll ....~....,~
,_,_ ji) ... t1I.<lIo~""_.or_...n.'l"".f"";U.~_"'U'I

...,..UdlD·.-.I,:Jcu;:I.J.... n"~~IB .....JIB-ou .....' ........ncIl'_ XRllT'fTVr"~~_ .... lh"a......, ...._ ..:·

........_.,.bll'C"'.v-."d_'-:.I !iIl.. llaftl<l c;>IfIr"<=....,. .....ts.

Products and Services Price List

XFINrTV TV $5.00
XFINrTV Internet $5.00
XFINrTVVoic& $10.00
HD orHDIIWR (E'xh o"'tletl $500
." .... ilR>Iot ........ <ne.; T~'ra... 5I>><tlO'.... :_III'£. ~.J"" r:-"""t<a;<<lD'o:in.lD!13I(,_"""'" pj."bo_ "",,,":r!

2"JIO~a"'r.tJC 2010. Thel''IOI'IOoIm iln~k1 ~'.reJ"~'~ 1~l:Io;n; IOlma;<Il...,. ;"~ lar"<'\ ........ ,'" XF'\ 7i
'«"U, ..........__~Il_-..""IlIoG..~.1lK.,.00a_21 J]1~ ~a>....."." .., ~
Co,-,,;:;U.r;Nr1llO" ..,I· ,..~e..--..__.. P",", ,rIIl "'''"1'''*-<\'' "-llO liJ'l1l" "~(E D..o '9~' pII'<ll
""""'"'*bt"'"~Iy "" .........,. .. L_ .. ",~ rIIl b<aI col.. , _ -....",,,.-, .. :.__ ~ t<Jr= I

ak;P/Ir;NrIJl';_".,it :~",\""""w;~I&>Ib:_""""'-"'''~~'93>.... s.... ",..., .. gll,'SIIU''''''~

_J...irUUE1IOn ....• .....,_ .........
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'X ~'Y) ~ ',"' '\'", *~ ,,~~ ~ Xr1HrfVVOfC£tNON1'H('i) ~,,~ ,'" ~ "'~" ", ,,~~ ~¥ ~ ~ ,

XFIN1TV INTERNET

m!.«,l:rI;!j'l:iti!Jm~m",I40i'illl'l!!i:kL

$5.00

$;}4,9~

$24.95

$.5.0

$3£1.95

$44.95
$.+oL.95

S:!O,OO
$10.00

i.ltliIVER~AL ;:;;'U.Hl W··
As an XFINrTY 'IIotoe C1JSlomer Y<:llJ'U get
Unl'..ersaJ Caller 10'". whlch shoVil'S )'ou who l::io
caillflg nght Clfl your TV and PC.

SMAiHZC:N.i,;·' (~OMMljNlCAnON;-; ;·.H"{iU';
Check )'OUr em;::111 iJI"Id 'IIOlce m:Jlllogelhet'
Ofllll1e. Acr:.= yow ClJnlcafil em;:]!l, ,"OICIt

m;::uI ;Jnd UI1I"'~...:II AadT'e&: Book In one
convenient pbce - lhl: Smar1Zorte",
CommUl1lc.:JIllJl1l:i Center. Plu::.. you CdI1
lIDtefl10 and mal1age your 'o'OIc::e mall i1J1d
view your dl t11stOry llUr.l anywhere!

XFINITY VOICE
XFINffY \Io!ce IS rated Ii 1 111 Cilll dilnt)'. ilnd It c::oc;l:; 1=

lhar1 phCll1e srfVlCe InJm me phone COIl'lpal'Y. It e'o'efl

includes 12 POPUlioU callWlg fe:;:lllA"eo:. iII 110 <:Iddltlonal
c::ost GtlClO5e fnJrn local a.nd nallonwlde wg dt5tar1ce

ClJIIII"g p1a~. keep your currenl phone numlJef .;lI1d
paone:s, and~.....e iI b.andle.

Seoond Phone l.Jne (With featureal
Seoond PhOne Line (WIthout hwluresj
Non Publl~ed Ptlone Nunmer

Un~ffilled' WIth Xfll'lllTY lV~dXFINif'("lmern'"

Equipmenl
EMTA....

Loc.aIMIb .....
Local wifh M~_' ~~Iy

coc.:i;lihMore'wilh XFINITY 1\1 and/or XFINITY If!lflrrJet~_

U,.imitecP
Unlimited" only
Unlimlled" I.'r.th XFII'IIITYTIJ or- XFINITY Inlemel

""i..a."'".IO ~Ir """ Ul~.,)Fl"rrr'Jolcol3l......""'f'"'..-II<IO'D\,!lI ... ""."lI"""....t,"o' ·n• .-l"','
...... ,,,,, It.•• co k. n;j".-!.A" pL,o,.,j ....... '1<:: n.:we<Olll, b ...~....-t>orl _;11<>, """t<, :ndoil' " •• Ia"

1..- JIln, 4<>f!llfI.I ,.. ... '" -TIll"'''''' 1I1d'_I.,.,~'-TtIo , rI.,llr... n'toI.-.' •• m'lIlIl"'..., ........
rIlIII"'iiIl.<I;Ilf3 ~ ;<Ul'~ Jo&uo ",c.o'" 0"""""'" ."1liI'1I& In 'IU lMll5llll ""' ".a lull m ....

zfj(_III"• .., _~ .. -.".a.lllj\j .. rwau b"lll~'I __ , "ta"Ilf..Uf'fr I,!o,"'·..

~~",;*,<1IlQl; IloI tIIrn ..,I"n~Dll!c:J[Jjemodem.
nIl'lTf\loice,.ItI'__I~"'m.. ~ne.-"""""'."_""lI!11'11l, ~':Io ... lo<.o~i ;D.aoo~,,·.<i:oH'"

~~n:\lIuun.::j~'''''''-',0 u;;,I ;:""t;J;r>,''aD.:.,~rx"'_IIi'l, <ullri...t>a:n NlD>rT/F.,"'<:','OOlJ""~·

~_."''''rrf"",'''-_:III'5' •.g __ ,...,.. ,. ......_<&to.,L~,,,"'''''dNUl-.:oo~.",~
""",s..i::<",lII.IIjII:IlDnXFIlfl'l'I/IlDII'»Doms.m.bo~__--':_""",;rwl:Jlo'_

_RSfRVlCES~L'" ", ".

Carefree Minutll5"' A!.18 100 '-4.95carelree MinUl;;l~-M«Xl«ll00 ---- --.---- ._.,-~---~.95

Carefree Minutes1 " W!s1ernEUrope foo------~- ~ - ~~95

Carefree Minutesn• La1in Arn~ 100 SQ.95
car;'-~;;:'·WOiIdWldeJOO -~=~~_. ... ~ .__ $f.i.95

CAREFREE MINUTES" CAltlNG • Y •

1:0' PiJ.PUl ..R CALLING fcATLI,U:5
• Coif Waiting
• Caller 10
• Callef 10 With Call Waiting
• Call SC~111119
• Call Forwarq
• C;1IIFo~ &e1ec1lve
• C;1II Retum r69}
• 3-Way GaMing
• Anon'fmous Call Re,e<:tion
• Repeal Dialing
• Speect Dial
" CaillD Blcclung

I1:ThUiJf:1?i1!l,btffijIDi'ffiilEM:t'iib.Er ~--

M'l'o.V~ ~hfoiA'E1O.

Now you can st:hodl.lle your DVR to
record yOl.ir favonte T\I !l/'IQM and
movies from OIfIywlloro you have interne:!
aec:e-ss wllh a oornputM. Vou'll never
miSG a program or moW! ag,ain,

Gli Mf~, C~Atl,ifi~L

Play free online gJme f3\lomes u'lcludng
puzzllil, arcade, card and word garn;tS.

P/oir:ro [eNTER

Tr;m~ter. store. and pnnt your favonte
piloW$, get helplulllP5 from fhe proo on
~y..-.d creme merTKlfaI:::E grtb.

Canc:IlS! i::; me rtWlon''] largest ~dentlal Illternet
:ier\llCe proYldef Wltl'l an enhiloced lil;ler-opUc network
thai ofIef!> the f8!i~ dCIwnload speed9- and excepbonal
online content.

Equipment
Cable Modem $5.00
W~I~ Rom~ NetWCf1(jng Router $0.00
~1oD'1M, :;erw""f""~Bl '"' '/W<ZIlI! """"'",';.:lI..- t<Jq ell. '_""""'G ,..,caDI8m'Iil..... ..,lbo ",,.,..,r....
1IIO"~_'I..<,lloeI'ol"'<l..~"".....-rt"'_',_ lWI..
...kl.-'II~III::Y3Y:nd:118 ... :14_ ,__ ......., ....._"'opr'I ~....·"""D."'" 1II~1n ""llI:DJ:II~~ ...... ~,!11
P'U'..., .......,,.;_!II'IIl~_"'Iu...1.... 'J "~_~III."'&h, .o;p><lr.... I:w 12 IIiII:p< , ....."" ""1"''''1''''
:!Ulllo:nlIUIII.",.""... te!IfAlCM'Y 1lS,,,*,,,tr\a1? liIIll:O~AaI.I:II~tIlll'fRnn')IIIWI:III~fIL

Economy $39.95
Downloilld "Peed up to 1.aMbp; and up&oilld~ up to 384Kbpsll
ECOl'1omy ..,.llh .n IR$t one other XflNITY service $24.95
Pei10rmance 557.95
DownIaad &peed LIp to 12Nbpli iIInd ~klad If.peed up to 2Mb~
Up 10 15MbpB Downlo8dB with Puwer8oosr"
Performance wltl1 at least one other XFINIT'( serYice $42.95
Blastt- flit .95
Download IIPHd up to t6Mbpa anel '4l'load apMd up to 2Mbpillo
Up to 20Mbpa Downloacla with PowerB~
Bb:.t!~ WlI";]'\~ one ethel'" XflNITY servll:::tl 2.95
Utb. 79.95
Downkl.d 'Peed up to 22Mbps and upload sp..c1 up to 5MbPII'"
Up 1<1 30~ DownkJMIs wi1h Pow.rB~
Ultra '....rth at least one other XFINITY seMce $62,95
Ultr,J ..loci LJml1edB~ $59,9!J
Extreme 00 $116.95
OGwnaoad epHd up to SOMbpa anel upload speed up to 10Mbpa:Jl
Ex1retTll! 50 with at least one other XFINITY service $99.95
Em.... 106 5199.95
Down&oad ap..cIl.lP to 1Q5Mbp. and upload &pMd up 10 10MbpiI<l

COMPtlHiEN!.lVt: ~Eel.lrrrrYTOC:i.S

&1IOY !'oor Inlerne:! experience knowing
Ihat Nor1Qn T" is helping ·~Ol.l pn:nect
'(Qu -,) 5160 v.lllue,
• Sl.lpet.... onIine protl'JCtlOn Ih;Jt won't

slow Y'O'l doWfl.
• Faster SC..ll'1S and start-up limes, piLlS

e2lS'y·to-tIl;ld P~21jControls.

• Awaro-winnirog ~ect,on against
iderJ1ity theft, lIiruses, span! and 1'TlCn.

POWl:~liuOST'

Powe'Bocx:;l@9Ivesyou " burs'! of
speed thai makes downloadmlOl ;J/ld
uploadmg large files suct1 iJS softwan:.
games, muSIC, and photo!! eyet\ laster!
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~Nr'~~« x x " '" , lITlltR RES 110 ClfAliCfS ' - - " -,.' , '

·EfI..,.... '~ltO 1lI=CCIllo,.llIal..yF.. Il'II 01.... 1'1.;1

"~,, CODl>'1uj Q-eft. ~'''dIIe'-ld'l UAI"". ~_mW.3 ''''''1'1<
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$1.9~
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$1.99
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$500
$:.'9.95-
$:.'995­
$9.99

St'lf In~I.al~lIon Kit PrllOflly Shipping & Hoodllng
Self In:l-laI~llonKit Shlpptng & Handlin\:<

XFINITY TV ReactJvallon Fee
XFINITY TV'Reactlv"~n-;:;;'-'-----------_._-_...-

XFINITY Intemt't Rt'aclJvallon Fee
XFINtTY Voice Reactl\l'allon Fee
Self Installation KIt

Service Prolecllon Plall (monthl ....} $:' ,95
FCC Regulatory Fee Imonthly) $008'
Aeturrled Check, Reiected hem or lroufhcient FuRl±i Charge i3(1.OO
laie Fee tal 30 60 90 aavsY' $0.95
ltlte Fee !m 45. 751~ $.:.00
L.al:e Fee tal 40 70. 100 dillls)Z] $8.00
Fle'd Collection Fee $2500
Convenience Fee rttuough lelt:P!lone :ly:.:;leml $c.OO
COflYenience Fee !through CiJstomer hx:oont ExecutiVel $9.00
XFINITY Voice or XFINITY Internet At::tivahon Fee ._.. _.. _.,,_ --.J~.~5

HOTV (6aCh outlet, toof1thM $7.95
Digit'll Service - Additiorn:d Gutld (eoch outlet monthly! $7.50
DIgital Service - Additional Outlet wdh HOT\i Dr DVR ser\llce
(e..::h Ollilet monthlyl $3.95
DIgital servICe Additional Outlet wltt1 HOW or OVR ::-.er\'lce plu~

XFINITY Ir1terne( and XFlNITY I/oK;e leac:n outiel, monttM _ .!1..00
OVR or HOIDVFl !each ouIlel monthlyl" $15 9~

AnyRoomTM HD/DVFI (monthly)!' ~ (reqUIre:; profe--...sIOIlai l~ta1l;:;t,Ort) $19.95
AnyRoom'" HD Outlet ~I'I outlet monthly maxImUm of 3 per l'oJ3et1oidl F 9~

AnyRoomIM HD/DVFl jmomhly)l' 16 $13.95_
Pt9rtallo Analog AddIllooaI Outlet St'Nlce (1 sl and 2nd Olnlt'tl $0.00
IAgitallo Analog AddIIJOIlIJII Outlet Sen/ice (3rd, 4tl1, 5th etc. oo.ldel)
(each Q.ltlet, mon1hlvl

CilbleCARD psi ~rd in deVICe - monthly) $0.00
CableCAAD (aodillonal card In 'SalTlE' device monlhl~} $1.70
CilbleCAFID (oddilional card In 3alTIe device monthlyl" $1.50
Remole alilyoe=; teach, I1'U'llhly) $020
Address.aole Converter (each. mordhly> $320
Non Addressilie Converter (eiilCl1. monthlyl $1.10
Un~~rnedIDamaqedEqUipment for all XFlNln' Sef',lIOeS Replacement Cost
"erty"C,w'lIIICI.... I\;oI.......ud' ~~..-'."J-...;".

mSTAUAnON 'REPAIR '.,' -, , , , " ,

0nwlred Cuble New Connect $69.96
Unwired C.:Jt)e New Connect.. $46.50
IO'rew,red Gilble Connect $49.50
Prewired Cable Connect" $32.90
AdcMKlrlaJ Outlet - Same Tnp $26.78
Addlliollal OJllet - Same TnP" $17.80
AddltlO.-.a1 Outlet separate TnplReloc.:l.te $43.18
AddlllOll<IlOJtlet Sep<u"ale Tnp/Relocate" $28.70
Ac1iYate Pre-EXJ:;'hng Additional Oullet Same Ttlfl $10.10
Reb::.lle Outlet $31.75
Relocate OUlleF' $2110
Connect VCA Connect Irlltlal $10.00
Connect VCA - ConJleCI Separate $16.70

£b~l'lQeof~_~~-~~I.. __ , ~'--~

ChlJ~ of $«ViCe InO'\",3(i:hssablev._ $J6.5Q
Change ol5efvice' Downgrade {llort-addte35abiel $10.90
Ch..nqu 04 SetvlCe (ad.1ressablei $3.00
Change 01 5efvlCe (.xt::tressable)" $1.99
Cu~omer Trouble Cllli $45.29
Customer TlO<Jble CalP' $30.10
('.wJtomer ~rklSetvice C1IIIt per: Hour $49.95
Cu~lomer 'AbrklSetvioe CtIIl per HOI.n" $3320
I1DTV or HD/DVR InstallD.lion $30.02
liDTV or HDlDVR lnstallallow' $19.95
XFINiTv lntern~ IIl-.tilliOltlOn $99.00
.HoITle Networ~~a1Ial.on !i149.00
£FINITv Vo>ce In~llatlon $99.00
1'0rll\' .. ~Q""'~I;IlduIlo;D ta,_..............-a><I-OIUJ':ill:.
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